BC Images — Real Estate Photography & Video
Terms & Conditions

By accessing, downloading, storing, sharing, or using any real estate photographs or videos supplied
by BC Images (Ben Croese), you agree to the following Terms & Conditions.

A Licence Requirement

No person, agency, or organisation is permitted to use BC Images’ real estate images or videos
without first obtaining a written licence from BC Images. Usage without a valid licence is
unauthorised, constitutes a breach of copyright, and is not legitimised by these Terms & Conditions.

Guarantee

BC Images offers a 100% satisfaction guarantee. If you are not satisfied with the photographs and/or
video, BC Images will either return to re-shoot at no additional cost, or you may return the supplied
files and no fee will be charged.

Copyright & Ownership

e All photographs and videos remain the copyright of BC Images under Australian and
international law.
e No ownership is transferred. Only usage rights (a licence) may be granted.

Licence & Usage

e Alicence is only granted once all fees are paid in full and BC Images has issued written
confirmation of licensed use.
e Astandard real estate licence permits the agency/client to use images/videos solely for the
marketing of the property they were commissioned for.
e Permitted uses include:
+/ Online listings (agency website, real estate portals)
+/ Social media posts promoting the listing
«/ Print materials advertising the property
« Signboards and brochures
e Restrictions:
X Deliverables may not be sold, sublicensed, or reused for other purposes (e.g. giving the
photos / videos to other businesses for their own use, future campaigns, or unrelated
properties).
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X 3 parties like Builders, architects, suppliers, or other businesses must obtain their own
licence directly from BC Images before use.
X Continued use of images/videos beyond the active marketing of the property requires a
new licence.

e Extended or perpetual usage rights may be negotiated separately by written agreement.

Third-Party Use

The Client’s licence is limited to marketing the property for sale or lease. Images and videos may not
be passed on, shared, or provided to third parties (such as builders, architects, developers, suppliers,
stylists, or publications) for their own independent use.

Any requests from third parties to use the images or video must be referred directly to BC Images
for licensing.

Photographer’s Usage Guarantee

e BCImages may use real estate images/videos for self-promotion (website, social media,
competitions, awards, publications).

e BC Images will not sell Deliverables to stock libraries or use them in bad faith against the
Client.

e BC Images retains the right to license the same images and videos to other parties directly
connected to the property (such as the builder, architect, developer, or suppliers), provided
such licensing does not conflict with the Client’s property marketing use. This is a reasonable
and common arrangement that allows all stakeholders involved in a property to fairly benefit
from the imagery.

Payment

e Invoices are payable within 14 days unless otherwise agreed in writing.

e Late paymentsincur a 2.5% fee after 14 days, and every 7 days thereafter until paid.

e Invoices unpaid after 60 days may be referred to debt collection, with recovery costs added
to the balance due.

e Payment is accepted by direct deposit (preferred) or cash by prior arrangement.
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Scheduling, Cancellations & Rescheduling

e  Minimum 24 hours’ notice is required for bookings (unless otherwise agreed).

e Cancellation within 24 hours of a confirmed shoot incurs 50% of the quoted fee.

e Same-day cancellation or no-show incurs 100% of the quoted fee.

e Reschedules due to weather, illness, or unforeseen circumstances will be accommodated

where reasonable.

At the Shoot

e The Client or authorised representative should attend the shoot to provide access and

direction.
e |If absent, BC Images will proceed at its professional discretion, and this will be deemed

acceptable.

Home Preparation

The property must be cleaned, staged, and ready prior to the shoot. BC Images will photograph the
property as presented and is not responsible for cleaning, decluttering, making beds, or moving
furniture.

Editing & Delivery

e Photography: Supplied as JPEGs (high-res and web-res) via digital download. RAW files are
not supplied.
e Video: Delivered in 1080p HD (MP4). One round of reasonable revisions are included;
additional revisions are charged at current rates. RAW footage is not supplied.
e Standard turnaround:
o Photography & floor plans: Within 2 business days (usually delivered the next day)
o Video: 1-5 business days (subject to workload and video ordered). Expedited
delivery may be available at additional cost.
e Photography: Standard editing (colour correction, compositing, and minor blemish removal)
is included in the service.
e Advanced retouching or alterations beyond a true representation of the property (e.g. object
removal, virtual modifications, altering reality) are available at an additional cost.
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Music Policy (Video)

Music for video productions may be selected by the Client, or BC Images can choose on your behalf.
If no guidance is given, BC Images’ selection will be deemed acceptable. Requests to change music
after delivery incur a re-edit fee starting from $50 + GST, as edits are timed to the chosen track.

Filming in Public Policy

Requests to film outside the property may attract additional fees. BC Images will not film populated
public spaces without a willing subject being the focus (e.g. an agent or chosen talent). General park,
beach, or area drone shots may be included where safe and within CASA regulations.

Travel & Additional Costs

e Travel beyond 30 km from Teralba, NSW will be charged at $0.80/km (round trip).
e Additional project-related expenses will be invoiced as agreed.

Indemnification

e Any party using BC Images’ material indemnifies BC Images against claims, damages, or
expenses arising from misuse or unauthorised use.
e BC Images indemnifies Clients against claims arising from its own negligence.

Credit

e Where practical, please credit BC Images when publishing Deliverables (e.g.
tagging @bc_images_au on social media).

Drone Use

e Drone flights are subject to CASA regulations and weather conditions.

© BC Images — 2025 - All rights reserved. Do Not Distribute.
Real estate images and videos remain the property of BC Images.
A valid licence must be obtained before use.

Contact: ben@bcimages.com.au | www.bcimages.com.au



https://www.bcimages.com.au/

BC Images reserves the right not to fly where restricted or unsafe.

Governing Law

These Terms & Conditions are governed by the laws of New South Wales, Australia.
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